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Health Literacy Action Team 
 

Live Well Lake County Vision Statement: 
Achieving the highest level of health and wellness for all in Lake County. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health Literacy Action Team 
March 1, 2018 
8:00 AM – 9:30  

 
HACES 

820 West Greenwood Ave. 
Waukegan, IL 60087 

 

Statement of Purpose: To provide culturally appropriate health literacy education and 
improve access to health care in order to prevent disease, increase self-advocacy to 

services and achieve a healthier Lake County 
 

Discussion Item Presenter Action/Result 

1. Welcome and Introductions 
Team 
members 

Individual HL 
Updates 

 

2. Old Items  
 

a. Work Groups Reports   
 

i. Community Health Workers Liaison - 

Manny Hernandez 

ii. Know and Go – Michael Smith 

iii. Social Media – Astrid/Stephanie 

 

3. New Items 

i. Action Plan/Objectives  

 

 

Team 
Members 

Informational/ 
Discussion 

 

3.  Networking, News and Reports  

Individual organizations.  
 
 

Team 
Member 

Informational/ 
Discussion 

Next Meeting Location 

 
 
Next meeting, April 5 
 
 

LCHD/CHC Grand Ave. 

Health Literacy Action Team 

Maureen Cull         414-737-6601  
AAHAA (Antioch Area Healthcare 
Accessibility Alliance)  
 
Elvis Munoz             847-744-6027 
Advocate Condell Medical Cente 
 
Joyce Valdez            708-814-6632 
Blue Cross Blue Shields Illinois 
 
Laura Muttini          847-909-1652 
Educational Health Strategies, LLC 
 
Stephanie Jimenez   847-244-0300 
H.A.C.E.S (Hispanic American 
Community Education and Services) 
 
Edna Pompilus, Co-Chair 
847-377-4884 
Lake County Health Department and 
Community Health Center 
 
Eric Foote                    847-377-7732 
Lake County Planning, Building & 
Development 
 
Astrid Martinez        847-201-1521 
Mano a Mano Family Resource  
 
Jokotade Greenberg    484-620-0298 
One Hope United 
 
Michael Smith, Co-Chair 
847-530-6167 
Rosalind Franklin University Health 
Clinics  
 
Manny Hernandez, Co-Chair  
847-693-8665 
Alt. Gale Graves 
Waukegan Public Library  
 
Tim Kirschner            224-303-3621 
Waukegan School District 60 
 
Seth Kidder  
Northwestern Medicine Lake Forest 
Hospital 
 
Lisa Azu-Popow 
Northwestern Memorial HealthCare 
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Name of Action Team  
Health Literacy 

  DATE: 3 /1 /2018 

 

Present     

Michael Smith Manny Hernandez Stephanie Jimenez Seth Kidder Jon Ashworth 
     
     

Members on Phone:     

Laura Muttini Joyce Valdez    

 

Call to order:  
Adjourned:  
Location:  HACES 
Recorders: Michael Smith 

 

AGENDA ITEM DISCUSSION/CONCLUSIONS 
ADDITIONAL INFORMATION, 

QUESTIONS, RECOMMENDATIONS 
AND/OR ACTIONS 

RESPONSIBLE 
PARTY 

I. Welcome and 
Introductions 

A. Team members introduced themselves sharing with 
the group what work have them done since our last 
meeting to advance Health Literacy 

i.  
 

II. Work Group 

Reports 

A. Community Health Workers Liaison  
Manny Hernandez, report that they are doing on 
going trainings and that they are looking to expand 
the Community Health workers programs at Mano a 
Mano and the library.  He also stated that he had a 
flier, and would we please share it. 
 
 

i. Michael asked Manny if he 
could please give an update on 
how many trained community 
health workers that they have 
at both Mano a Mano and 
Waukegan Public Library 

ii. Michael also asked if he could 
please present or track the 
number of presentations 
provide by the community 
health workers 

Manny 

B. Know and Go  
Michael stated that we would review the objective 
a little later under New Items 

 

i.  
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AGENDA ITEM DISCUSSION/CONCLUSIONS 
ADDITIONAL INFORMATION, 

QUESTIONS, RECOMMENDATIONS 
AND/OR ACTIONS 

RESPONSIBLE 
PARTY 

C. Social Media  
Stephanie said that she and Astrid did meet with 
Edna to review the Social Media  
 

i.  

Astrid/Stephanie 

III. Objectives 

A. Michael spoke about the objectives. 
He also asked if everyone received the objectives 
last week via email. 
 

i. Michael and Jon Ashworth 
would be presenting these at 
the next steering committee 
meeting 

 

B. Patients who don’t have insurance will be referred 
to Mano a Mano or Haces? 

C. Michael also asked if anyone else knew of any 
agencies that provide this service  

a. PADS, Eldercare 

i. The group all agreed to email 
Michael their intake forms for 
review to see if we could 
standardize a few questions 
around a Medical Home and 
Insurance 

ii. Seth said he would follow up 
with Find Help Lake County 

Group-Michael 
 
 
 
 
Seth Kidder 

D. Referral to Medical Homes, LCHD/Erie  
Michael Stated that there is a need to identify more 
community partner and also wanted to see if there 
was a way that this could also be incorporated in to 
find help Lake County 

i. Joyce stated that we should 
look into offices that have a 
sliding scale as well. Joyce Valdez 
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AGENDA ITEM DISCUSSION/CONCLUSIONS 
ADDITIONAL INFORMATION, 

QUESTIONS, RECOMMENDATIONS 
AND/OR ACTIONS 

RESPONSIBLE 
PARTY 

 E. Michael also brought forward the idea of having 
shared health literacy information that would be 
shared with all community partners. So that 
community health workers or other community 
partners would have basic information on the CHIP 
initiatives 

a. Provide Health Education lectures 
 

 
i. The team will provide these 

lectures and they will housed 
on the LiveWell page. 

ii. Joyce state she could provide 
lectures for different groups. 

a. Michael asked Joyce to 
please make sure that 
they are within the 
LiveWell initiatives.  

iii. Joyce said that she would send 
the link for us to review, 

iv. Michael also asked Joyce how 
many lectures she could 
provide 

Joyce Valdez 

IV. New Items A. Stephanie asked if anyone had any material or were 
they doing anything to address the issue of people 
not going medical care because they were worried 
about the current climate in the public right now 

i. Michael recommended 
reaching out to Everthrive 

ii. He also stated that the IAFCC 
also had something on this as 
well 

 

V. Next Meeting 

Information  

A. April 5, 2018 am at LCHD 3010 Grand Ave., 
Waukegan 

i.  

 

 
 


