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Intervention Summary Outcome Population Served Cost Reach 

1. Effective Print Communication  

Effectively communicate health messages by adhering to 

the following principles: (1) Plain and clear language with 

content that is relevant to the audience; (2) organization 

of concepts; (3) Layout and design that facilitate reading 

and comprehension. 

-Improved health-related knowledge -Individuals with lower socio-economic status or 

education 

-Individuals with Low English Proficiency (LEP) 

and/or are non-native speaks of English 

-Elderly individuals 

$  

2. Culturally Adapted Healthcare 

Tailored healthcare to patients’ norms, beliefs, values, 

language, and literacy skills.  Health messages  provided 

reflect patients’ culture, language, and literacy level. 

-Improved health outcomes 

-Improved health-related knowledge 

 

-Culturally and/or linguistically diverse  

patients 
$$  

3. 

Health Communication and  

Social Marketing 
A. Print                   C. TV 

B. Social Media     D. Radio 

C. Advertisements                       

Communicate health messages to the population 

through the use of media.  

-Increase awareness and promotion of              

healthy behaviors 

-All individuals  in the community 

$$$  

4. Community Health Workers 

Provide culturally appropriate health education and   

information, offer social support and informal            

counseling, and connect people with the services they 

need. 

-Increased patient knowledge 

-Increased access to care 

-Increased healthy behaviors 

-Increased preventive care 

-Individuals at risk for poor health outcomes 

(e.g. chronic diseases) 

-Individuals with lower socio-economic status or 

education 

-Individuals with Low English Proficiency (LEP) 

and/or are non-native speaks of English 

$$$  

5. 
Health Insurance Outreach  

and Enrollment 

Educate the population on health insurance options and 

assist with enrollment through outreach efforts.  

-Increased patient knowledge 

-Increased access to care 

-Increased preventive care 

-Individuals at risk for poor health outcomes 

(e.g. chronic diseases) 

-Individuals with lower socio-economic status or 

education 

-Individuals with Low English Proficiency (LEP) 

and/or are non-native speaks of English 

$$$  

Health Literacy Action Team Goals  

1. To  provide visible, simple health information for residents in their language. 

2. To increase awareness of insurance options and preventive benefits. 


